
How to Download the
PulsePoint Respond App



Step 1 – From your mobile device, go to the App Store 
(ios) or Google Play (android) and search for PulsePoint
Respond and click to Add
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Step 2 – Click to “Allow Notifications”
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Step 3 – Click to “Agree” to Terms of Service
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Step 4 – Click “Continue” to Allow CPR Alerts
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Step 5 – Click “Continue” through informational 
screens
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Step 6 – Click Either of the “Allow” options
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PulsePoint will ask you later to 
“Always” allow to use your location. 
Enable “Always” so that PulsePoint
can alert you for medical 
emergencies near your location.

You can also edit this in your 
Settings…PulsePoint…Location.



Step 7 – Choose Agencies to Follow (optional)
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Click on Agency icon (Maltese cross) 
in lower left to choose from list of 
Agencies near you to follow. You 
can view all events for that agency.

Regardless of which agencies you 
follow, you will receive CPR alerts 
wherever you are located.

e.g. Iowa City Fire Department



You Can Save a Life
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https://iowaheartsafe.org/
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